Client Case Study

Intelligent Medical Software (IMS) 12 is a
CCHIT Certified 08 Ambulatory EHR

“Meditab did a great job on the implementation. I think the support is the
most appreciated part of IMS. The templates are very good and our revenue
cycles have improved. We’re getting more money in and having more success
collecting our claims. The integration, shot records and templates are also very
well designed.”
Dr. Sandeep Gupta, North Texas Allergy & Asthma Associates

Practice Profile
Specialties:
Allergy, Asthma & Immunology
Software Replaced:
WinMed PM
Office Locations:
Dallas, Texas
Plano, Texas

About North Texas Allergy &
Asthma Associates
North Texas Allergy & Asthma Associates
was founded by Dr. Harvey Black in 1927.
He was a President of the American
Society of Clinical Pathology, and in 1945
coauthored the textbook “Practice of
Allergy.”
In July 2004, Dr. Sandeep Gupta joined
the practice after completing his Allergy,
Asthma, & Immunology training at the
UCLA/Veterans Administration Health
Care System. Before that he served
as a Clinical Faculty member at UCLA
and was on staff in the Department
of Internal Medicine at Cedars-Sinai
Medical Center. He completed his
residency at Cedars-Sinai Medical Center
in Los Angeles and is a graduate of the
University of Southern California Keck
School of Medicine. His areas of interest
include rhinosinusits, asthma and
angioedema.

North Texas Allergy & Asthma Associates have been around since 1927—making
them one of the oldest in the country. They had been using their previous practice
management software for 6–7 years, but it didn’t integrate with electronic medical
records or allergy shots. Also, according to Dr. Gupta, “Meditab’s superior billing was
one of the main reasons we switched over. Our payment of claims and rejections
were all pretty messed up.” In addition to this, they’d grown tired of having to step
out of their rooms to view shot records. It was time for a change.

Business Challenge
In addition to the critical issues that needed to be addressed, North Texas Allergy
& Asthma Associates were dealing with other document management challenges.
With two office locations in Plano and Dallas, Texas, faxing data was a big problem.
Tracking was not very good and they couldn’t access data from home when it was
needed either. The overall practice efficiency needed a shot in the arm.

The Solution—Meditab’s IMS for Allergists
• Meditab’s IMS for allergists—a fully integrated scheduling, EMR, billing and
Immunotherapy solution

• “Very well designed” shot records and customizable templates that can be
billed out automatically

• Improved quality of care with better tracking, better accessibility to data and
secure access from home

• Robust support described as one of “the most appreciated parts of IMS”
• Improved workflow and overall efficiency including more revenues and better
success collecting claims
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By switching to Meditab’s Intelligent Medical Software, North Texas Allergy & Asthma
Associates has turned the page on a new chapter of their success. One of the oldest
practices in the country has gone fully “electronic”, putting all of the headaches
behind them caused by document management, including manually faxing data
back and forth between two office locations.
In addition to this improvement, there were none of the usual implementation
headaches experienced with other vendors. According to staff, “Meditab did a great
job. The support is the most appreciated part of IMS.”

“When we needed integration with
an EMR, PM and Immunotherapy,
Meditab’s IMS for Allergists was the
best solution on the market.
The shot records are very well
designed and I don’t have to step
out of the room to see them.”

The quality of patient care has also self-reportedly improved due to better tracking
and information availability including secure provider access to patient records
from home.
Furthermore, billing that used to be described as “pretty messed up” with the
previous software is now much better due to “more efficiency, fewer rejections,
more money and more success collecting claims.” Based on the experiences
and comments from North Texas Allergy & Asthma Associates staff, it’s clear that
Meditab’s IMS for Allergists has been a success in every sense.

—Dr. Sandeep Gupta

About Meditab Software, Inc.
Meditab Software, Inc. is changing the face of healthcare around the globe. Before the age of twenty,
the company founder had completed 6 years of college—reflecting the drive and dedication that
continue to define Meditab today. The company was created in 1998 by collaborating with premier
software developers and practicing physicians with the goal to provide an innovative suite of intelligent,
integrated and intuitive software solutions supporting the primary process of
healthcare delivery.
Meditab’s revolutionary software solutions connect physicians, patients, labs, pharmacies and longterm care facilities nationwide. Providers are empowered with key knowledge that enhances the way
they conduct business and serve their clients. Meditab’s software solutions include: Intelligent Medical
Software (IMS) v12, Intelligent Pharmacy Software (IPS) and Intelligent Radiology Management Software
(IRMS). With any one of Meditab’s integrated solutions, saving time and money becomes second nature
and service continues to be the number one priority.
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